AR

Introduction to GCL

Generali China Life

We care for your life

FEAE —4hE

Create value for clients, shareholders, sales agents,

employees and the society
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Founded in 2002 as a joint venture betweenChina National
Petroleum Corporation (hereinafter referred to as CNPC) and
Assicurazioni Generali S.p.A. (hereinafter referred to as Generali) ,
Generali China Life Insurance Co., Ltd (hereinafter referred to as
GCL) was the first Sino-foreign joint-ventured insurer approved by
the Chinese Government for operation after China joined the World
Trade Organization (WTO). In September 2016, the Chinese
shareholder China National Petroleum Corporation ( “CNPC” )
transferred its 50% equity interest in Generali China Life Insurance
Co,, Ltd. ( “GCL” ) to CNPC Capital Company Limited for free. Now,
with aregistered capital of RMB 3.7 billion and a total of RMB 50
billion in assets, GCL is one of the largest joint-ventured life
insurances company in China.

Leveraging internationally advanced insurance knowledge and
experience and targeted at the Chinese market, GCL provides
diverse tailor-made insurance products that meet different needs
of the clients, including life insurance, accident insurance, health
insurance, investment-oriented insurance and employee benefits
programs. These products provide wide protections and all-round
benefits with flexible premium options and free combinations,
which have generated strong characteristics and innovative
advantages.

GCL sticks to the "customer-oriented" service philosophy and is
dedicated to providing all-round, professional and high-quality
services for clients. The quality and efficiency of claim service of
GCL has long been leading the insurance industry. Meanwhile, GCL
advocates differentiated services and keeps making innovation on
service contents. It has developed new types of services such as
global emergency assistance and direct-billing medical service,
which enable customers to enjoy privileged and superior customer
attention.

Backed by Generali’s experience in insurance business and the
strength of CNPC and Generali, GCL is committed to building
itself into a first-class insurance company in China. Based on its
business philosophy of "honesty, customer-first,
professionalism and innovation” , stick to the principle of
“self-discipline ,enterprising, keep learning” , GCL is devoted to
create maximum value for its clients, shareholders, sales

agents, employees and the society.
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Cooperation between
two giants brings about brilliant achievements
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The Generali Group is an Italian Group, independent CNPC Capital Company Limited specializes in financial business

. . . ‘ management, and serves as CNPC” s platform for financial business
since 1831, with a strong international presence.
integration, financial equity investment, financial asset management and

supervision, and financial business risk control.
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premium income exceeding €74 billion in 2015. With

above 76,000 workers in the world, present in over 60 It has invested in Bank of Kunlun Co,, Ltd,, GCL and other eight financial
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sources and achieve resources sharing.

and in Asia.

2015F HMEE T FHEIEHMNEHAS0RFEE
BHASF, SMNEARKE——IELZRHRF

EINCS

In 2015, Generali was the sole insurance company
included among the 50 smartest companies of the

world by the MIT Technology Review.
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GCL has maintained a solid development, with its channels
expanding healthily, rapidly and sustainably
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QOver the years, GCL has maintained a solid development, with its

channels expanding healthily, rapidly and sustainably.
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The Knowledge Agency Channel, well known for its efforts in building a
knowledgeable and professional team of individual agents, has

developed prosperously and has won the recognition from the clients.
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The Bancassurance Channel has maintained close and sound

cooperation with major banks in China.
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The Group Business Channel serves plenty of global top 500
enterprises in China as well as many well-known Chinese
enterprises and institutions; its business scale and quality has long

been No. 1 among foreign and joint-ventured insurance companies.
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The General Agency Channel, relying on its strong support platform
and advanced service concepts, has established good cooperation
with many agents of large-scale companies and has seen its
business developing rapidly. With innovative products and through

professional telemarketing,
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Telemarketing & Electronic business channel aims to conduct
insurance promotions, sales and services via telephone, internet
and e-business, to provide necessary information, insurance
product and service for our customers in a promptly, efficient and

optional way.
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In addition, in order to provide better service for its Chinese
shareholder, GCL established CNPC Captive Business Channel
with a dedicated team to provide exclusive insurance services
for CNPC’s employees and retirees. The services provided for
affiliated companies of CNPC mainly include underwriting and
claim dealing of various group insurance programs as well as

somefollow-up services.
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Over 90 offices

are established across the country
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In 2002, GCL was established in

Guangzhou and took root for

further development.
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As a model of joint-ventured life insurance company in China, GCL tends to
be more prudent in business operation, compared with the aggressive
expansion strategy adopted by Chinese insurance companies. GCL
adheres to the embedded value and value creation , emphasizing
efficiency and performance. Over the past 15 years since its
establishment, GCL has set up more 10 provincial branches and a total of
90 branch offices spread in Guangdong, Beijing, Shanghai, Jiangsu,

Shenzhen, Liaoning, Sichuan, Shaanxi, Shandong, Heilongjiang,

hubeihenan,zhejiang fujian.
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In 2004, its first

branch was set up in

’

Beijing.
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In 2005, its Shanghai branch was

launched, which marked the entry

in the Yangtze River Delta market.
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In 2006, its HQs were relocated in Beijing,
and the Guangdong provincial branch was
then established to continue to intensively
develop business in Guangdong; in the same
vear, the Jiangsu provincial branch was also
established,
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In 20089, its Shandong provincial
branch was set up, which linked

South China into a network.
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In 2007, Shenzhen Sales and
Service office was upgraded to a
branch company; in the same
year, the Liaoning provincial
branch was set up, targeted at
the northeast market.
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the business in Northeast China, In 2011, its Heilongjiang provincial
North China, East China, and branch became GCL's 10N branch
(P after 10 years of development.
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In 2008, it" s business was
expanded to West China, and
the Sichuan and Shaanxi

provincial branches were
subsequently set up.
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In 2014, its Hubei provincial

branch was set up,which marked
i -, the entry in the central area as a

strategic plan.
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In 2015, its Henan provincial

branch was set up, which

increase the strategic

distribution of the central area.
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In 2016, its Zhejiang
provincial branch was set up,
which intensively develop

businessinEast Chinas
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In 2017, its Fujian provincial
branch was set up.
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Ten years of

constant innovation wins various honors
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Honors, as part of the corporate culture, represent the image of
the company and embody the trust from the government, the
public, media and clients. The power of trust will help promote the

development of GCL’s corporate brand.

Thanks to its stable development, GCL was awarded as the "Best
Insurer in Innovation and Development”, "Excellent Insurer in
Corporate Governance" and "Prize for Solid Business Development"
by 21°' Century Business Herald for three consecutive years.
Owing to its remarkable achievements in talent training, techno-
logical innovation, convenient service and brand building, GCL was
honored as the "Outstanding Company in Recruiting High-level
Overseas Talents" by Beijing Chaoyang District Government, the
"Best Annual Corporate Image" by China Insurance Marketing
magazine, and the "Insurer with the Fastest Claim Service" by
Sohu.com. In addition, GCL has received highly praise from the
popular media and the public for its innovative and safe products.
The "GCL Jin Xiang Nian Nian B Comprehensive Financial Insurance
Plan" was awarded as the "Most Reliable Bank Insurance Product of
the Year" by National Business Daily. The "GCL Fu Xiang Jin Sheng
Endowment Insurance (Participating)" was awarded as the "Best
Endowment Insurance Product" by CCTV Finance Channel and

China Times.
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In December 2013, GCL’S "Golden Pocket" wealth plan was
awarded as the"Most Innovative Insurance Product of the Year "in
the"Golden Tripod Award"Ceremony organized by National
Business Daily.GCL was prized as "The Best Foreign Insurer” in the
"Golden Lion Award" organized by Information Times.

InJanuary 2014, GCL was awarded as"the Best Joint-venture
Insurer” in "Leading China Ceremony of 2013 Financial Industry"
organized by www.jrj.com. GCL's "YiShengBao Whole Life Insur-
ance" was honored as the "Most Competitive Annual Product” in
the ceremony of "Annual Awards of Chinese Insurance Industry
2013" organized by magazine China Insurance Marketing.

In 2015, in the "13th Financial Annual Champion Awards", GCL was
awarded “Most Trustworthy Joint-venture Insurer of the Year
2015”7,

In December 2016, GCL "Life-long Love Annuity Insurance (Par)"
won "Gold Wealth Management 2016 Popular Insurance Product
Award" by Financial Planner.

In December 2016, in the "14th Financial Annual Champion
Awards" by "HeXun", GCL was awarded “Most Trustworthy
Joint-venture Insurer of the Year 2016”.
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It’s the most truehearted wish of
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all GCL people to safeguard and care for your life
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People have always looked at donations as a one-way street;
from the donors to those who are in need of support. But there
is much more to it. A return street; from them to us, which

enriches our souls and contributes in making us better people.
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GCL is constantly committed to fulfill corporate citizenship. With a long time
participation in the charity activities, it has built a sound brand of “Willing To Be
Your Wings” , making GCL outstanding in this area among all the joint venture
insurance companies. All the staffs in GCL are encouraged to dedicate
themselves to the voluntary works. Guided by the brand "WillingTo Be Your
Wings", GCL HQ and branches have initiated more than 40 public welfare
programs by themselves or cooperating with the NGOs, such as Red Cross, China
Youth Development Foundation, All-China Women's Federation, and Paralympic
Committee. These programs cover various aspects including sponsoring the
uneducated students, helping the poor, disaster relief, environment protection,
and sports. The total amount of donation and insurance premium contributed by

the company has reached nearly RMB 160 million

www.generalichina.com
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A Glimpse of GCL's Public Welfare Programs
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In 2006, GCL donated and built a Hope Primary School in Tianba
village, Zhenyuan County, Pu'er City, Yunnan province. GCL has long
been paying attention to the development of the school and the
students and has set up the "GCL Scholarship". In December, 2012,
GCL kicked off the "Lokar Bianca Growth Plan" in which every
student of the Hope Primary School is provided with an egg every
day so that they can get the nutrition necessary for their growth.

Over the years, GCL has been actively participating in disaster relief and
reconstruction in earthquake-hit areas. It has donated a total of RMB
2.1 million for Wenchuan and Ya'an regions in Sichuan and Yushu in
Qinghai and offered more than 80 million' worth of insurances for
disaster relief workers. Moreover, it established another Hope Primary

School in Xinglong County, Guanghan City, Sichuan Province.
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GCL donated new desks and chairs to the
Hope Primary School
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Renzo Isler, The former General Manager of
GCL, is teaching students of the Hope Primary
School to sing English songs
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A. Generali China Life Insurance Co, Ltd 16/F, Tower 1, Prosper Center, No.5 Guanghua Road, Chaoyang District, Beijing, P.R.China. 100020
T.010-58763988 F.010-57611818 HL NAZFARSS#4k: 400-888-9888 HL. FIAZ RS #1%%: 400-888-7555

=428 (Beijing Branch)
ERMEAEXEE MR ER6SSKAER
A. 6F, SK Tower, No6 Jia, Jianguomenwai Avenue,

Beiing, PR China.100022
T.010-59303388  F.010-59303399

Lig422 7 (Shanghai Branch)
EHIIOXIHIE218S =N ElrKE20E2
A. 20/F, BM Tower, No.218, Wusong Road,

Hongkou District, Shanghai, P.R.China. 200080
T.021-61055588 F.021-61050101

I"&#&4% 28 (Guangdong Branch)

TN TRIE6 ST MNEXKESHFO18E

A. 18/FCTF Finance Centre, No6,Zhujiang East Road,
Guangzhou, PRChina. 510030

T.020-832788838 F.020-83278355

I7&E4 28 (liangsu Branch)

FRmPLLRIE288 ST 17ARE431E

A. 43/F, A, New Century Plaza, No.288, Zhongshan
East Road, Nanjing, P.R.China. 210002

T.025-86903888  F.025-86903877

#4227 (Shenzhen Branch)

R HRAXEE K6 SR NES KE15H

A. 15/F, Dutyfree Business Building, No6, 15t Fuhua Road,
Futian CBD, Shenzhen, P.R.China. 518048

T.0755-33383388  F.0755-33386555

TT4E45 28 (Liaoning Branch)
BRI X EFERE1-1SHATEE Z A1 111

A. F11,Office Tower 1, Shenyang Hang Lung Forum 66, No.1-1,
Qingnian Da Jie, Shenhe District, Liaoning Shenyang, PR China.110000
T.024-31289648 F.024-31289600

#HI& 428 ( Zhejiang Branch)
TN T X LB 5 SEMITRESHLTE
A. 7/F, TIMES, No.15,Shangtang Road,

Xiacheng District, Hangzhou, PR. China, 310014
T.0571-26201888 F.0571-28172919
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H 1 : GCL advocates green life
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mM)I|& 4228 (Sichuan Branch)

AEmER IX I 2R =1 SERERF /O 2EE23F

A. 23/F Tower 2, International Finance Square, Hongxing Road
No.1 Section 3, Chengdu, Sichuan, PR.China, 610021

T.028-868908388 F.028-8689 0899

P& 4228 (Shaanxi Branch)

AxhenXeh K1 SE/ERITAEIR

A. 9/F, China Merchants Bank Tower, No.1, 2nd Gaoxin Road, Xi’an
Hi-Tech Industries Development Zone, Xi"an, PR. China, 710075

T.029-68669188  F.029-6866 39202

ILZ& 227 (Shandong Branch)
FEHmPXECK156 SERVEF 102
A. 10th Floor, International Fortune Center 156 Jinggi Road,

Jinan,Shandong Province, PRChina
T.0531-66688688 F.0531-6668 86399

BER;TIH452AF (Heilongjiang Branch)
KRR XA 1 S KR HBEBRSEA TN A XIS HLE2E

A. 2F the 4th building in west office distrct of Daging Qilfield Co,L TD. 1shengli Road,

Ranghulu District Heilongjiang, PR China
T.0459°5555988  F.0459°5597 983

#dt& 4228 (Hubei Branch)

HiXM DXXERKET37S RIRITAE3R

A. 31/F, Guangdong Development BankBuilding, No. 737 Jianshe Avenue,
Jianghan District, Wuhan City, Hubei Province. 430022

T.027-59258888 F.027-55804783

A& 428 (Henan Branch)

AINHABRFTX SR8 SHIBAE192

A. 19/F, EXPO Building, No.8 Shang Wu Wai Huan Road,
Zhengdong New District, Zhengzhou, PR. China, 450018

T.0371-53606888  F.0371-53606899

BEA /A7 (Fujian Branch)

EINhEEXEEE60SEREME T/ 8iE

A. 8/F Fusheng Wealth Center No.60 Gutian Road, Fuzhou City,
Fujian Province, 350001, China

T.0591-38379888 F.0591-38379899
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